Bliss Distributing
Shipping,Terms, & Minimum Orders

Updated: July 27, 2009

Minimum Orders

$100 minimum order

Shipping

Free shipping on orders over $300 before tax (brands may be combined for this).

Shipping cost for orders under $300 is $10.00.

All orders are shipped by Canada Post Expedited (approx. 1-2 days ON & QB; 3-7 days for other
provinces)

All orders will normally be shipped out within 24 hours (normal business days only).

All orders are insured and trackable; you will provide a tracking number by email for each order.
We do not compile backorders, so you'll need to reorder the items on your next order; we try to
always have everything in stock so this shouldn’t happen often.

First three orders must be prepaid on credit card (Visa or Mastercard).

Subsequent orders may be on credit card or orders under $1000 may be paid by cheque on
terms of Net 30.

No returns on products; all damaged or missing items must be reported within 48 hours of
arrival to you.

As a Bliss Distributing retailer, you must have a valid retail business in Canada and must be
buying our products to resell to Canadian customers; any retailer found to be breaching this will
no longer be allowed to purchase from us. Products are not allowed to be sold to any other
resellers under any circumstances.

Overdue accounts are charged interest calculated at 2% per month and future orders will be put
on prepaid status (credit card). After 30 days overdue accounts are subject to collection; the
retailer agrees to absorb any and all costs associated with this collection.

All returned/NSF cheques will be subject to a $35 service charge.



